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ICORE Consulting, LLC  Phone: (610) 928-3944 
326 South 2nd Street  Fax: (610) 928-5036 
Emmaus, PA 18049  www.icorellc.com 
 

 
     
 Christopher T. Ulmer 
                 Senior Vice President 
 

 
 

July 10, 2018 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington D.C.  20554 
 
 Re: Connect America Fund, WC Docket No. 10-90; 2018 FCC Form 481 
 
Dear Ms. Dortch: 
 

ICORE Consulting, on behalf of Pennsylvania Telephone Company ("the Company") 
hereby submits to the Commission a copy of the Company's completed Form 4811.  Certain 
portions of the Form 481 filing include information that is confidential in nature.  Specifically, 
the section entitled “Rate of Return Carrier Additional Information”2 should be accorded 
confidential treatment.  Attached please find a statement of the reasons for withholding the 
redacted materials from public inspection pursuant to 47 CFR § 0.459. 
 

Thank you for your attention to this matter.  Should you or any member of the 
Commission Staff have any questions or comments, please do not hesitate to contact us at your 
convenience.   
 
      Sincerely, 

      
Senior Vice President 

                                                 
1 This filing is required to comply with 47 CFR §§ 54.313 and 54.422(c). 
2  The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company 
(“USAC”) website as “Section 3005” in the downloadable version and as “Section 3000” in the online filing version 
at the same USAC website.  http://www.usac.org/hc/tools/forms.aspx.  The same identical financial information is 
required in both.  The request for confidentiality applies regardless of whether the form filled out employs the 3005 
or 3000 designation. 
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CONFIDENTIALITY REQUEST AND STATEMENT OF JUSTIFICATION                           
IN COMPLIANCE WITH 47 C.F.R. §0459(b) 

 

 Pennsulvania Telephone Company (“Company”) is a small, privately held rural local 
exchange company based in Pennsylvania.  The Company requests confidential treatment of 
certain information being provided to the Commission in its 2018 FCC Form 481.  The 
information is competitively sensitive and its disclosure would have a negative competitive 
consequence upon the Company were it made publicly available.  Such information would not 
ordinarily be made available to the public and should be afforded confidential treatment under 47 
CFR §0.459.    

 
Regulation Statement of support and compliance with Confidentiality requests 

47 CFR §0.459(a)(2) 
ICORE Consulting, on behalf of the Company has e-filed, through ECFS, the 
redacted version and sent via USPS Express Mail the confidential hard copy 
version (original and one copy) of its 2018 FCC Form 481. 

47 CFR §0.459(b)(1) 

The Company requests that the documentation required in the section entitled 
“Rate of Return Carrier Additional Information3, which consists of the 
Company’s financial reports, income statement, balance sheet and cash flow 
statement, be accorded confidential treatment.  The confidential information 
has been redacted from the public version with black shading.   

47 CFR §0.459(b)(2) 
The circumstances giving rise to the submission of this confidential 
information is set forth in 47 CFR § 54.313 and 47 CFR § 54.422. 

47 CFR §0.459(b)(3) 
and §0.459(b)(4) 

The information for which confidentiality is sought is financial in nature, 
including balance sheet, income statement, and statement of cash flows.   

47 CFR §0.459(b)(5) 

There is robust competition in the telecommunications market today, 
including wireless, VoIP providers, and cable television providers to name a 
few.  Financial data such as the amount of cash on hand, amount of debt, and 
revenue by source are all examples of information that competitors would not 
receive in the normal course of business. 

47 CFR §0.459(b)(6) 
The financial information is disclosed only within the Company, and 
furthermore is only provided (1) members of senior management, or (2) those 
employees who require this information to perform their jobs.    

47 CFR §0.459(b)(7) 
The Company has not previously released this information to third parties 
without the execution of a non-disclosure agreement. 

47 CFR §0.459(b)(8) 
The Company requests that the information be held by the Commission as 
confidential indefinitely.   

 

                                                 
3  The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company 
(“USAC”) website as “Section 3005” in the downloadable version and as “Section 3000” in the online filing version 
at the same USAC website.  http://www.usac.org/hc/tools/forms.aspx.  The same identical financial information is 
required in both.  The request for confidentiality applies regardless of whether the form filed out employs the 3005 
or 3000 designation. 
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bcbdbWXe�
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Company  Pennsylvania Telephone Company 
Study Area Code  170197 
Supplemental Data For:  Line 610 – Description of Functionality in Emergency Situations 

 

 

  As  an  initial  point,  the  Company  had  no  service  outages  during  2017  which  met  the  FCC’s 

threshold for reporting into the Network Outage Reporting System (“NORS”).   

The  Company  engages  in  preventative  maintenance  programs  which  help  ensure  network 

reliability  in  all  conditions.    This  includes  regular  checks  on  generators,  battery  back‐up,  HVAC 

infrastructure at  central office  switches, and  tree  trimming/removal when  trees have  the potential  to 

take down telephone lines during events of high wind or heavy snow.   Access to critical  infrastructure 

(like  central  office  switches)  is  limited  to  essential  personnel.    Spare  equipment  is  maintained  in 

inventory. 

  Like  most  local  exchange  carriers,  the  Company’s  network  consists  of  electronic  switching 

equipment  and  a  network  of  fiber  optics  and  copper  facilities.    From  a  switching  standpoint,  the 

Company  has  one  primary  switch  and  smaller  switches which  are  fed  by  the  primary  switch.    These 

smaller switches are often referred to as intraexchange remote switches or concentrators.   The largest 

threat to switches is the loss of power.  To address this, the Company ensures adequate battery back‐up 

is maintained.  For emergency situations which extend beyond the useful life of the battery back‐up, the 

Company uses generators to power the switches.  These generators are portable which ensures they can 

be  relocated  to  any  switching  center  based  on  the  specific  needs  of  each  switch.    In  addition,  the 

Company’s  office will  serve  as  a  Command  and  Control  center.    This  center  is  included  as  a  primary 

location to which continuous power is required.  

  In cases of emergency, the Company’s management has contact information for all employees.  

Depending upon the scope of the emergency, the Company may call‐in as many employees as necessary 

to  provide  continual  telecommunications  service.    The  Company  has  access  to  local  and  regional 

construction companies which can be called in to supplement the work force if necessary.   When poles 

are  down  from  emergencies,  the  Company  works  with  other  utilities  attached  to  the  same  poles  to 

expedite the repair or replacement of the infrastructure.   

  In summation, the Company takes preventative measures to plan for emergency situations and 

also takes steps to mitigate the risk or duration of such events. 
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